


2 CPGQD 2020 Capability Building on
Innovative Leadership for
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CPRGY 2020 Customer Satisfaction for
the Government Service
Insurance System (GSIS)

QEREW 2020 Customer Satisfaction
Survey (CSS) and Enhancement
of Service Quality Standards
(SQS) For The Philippine
Fisheries Development
Authority

Government Service Insurance System 01/Dec/2020

Philippine Fisheries Development Authorit  15/Nov/2020

30/Apr/2021

15/May/2021

The Government Service Insurance System (GSIS), created by Commonwealth Act No. 186
and Republic Act No. 8291 (or the GSIS Act of 1997), is a social insurance institution that
provides a defined benefit scheme under the law. Its members are entitled to an array of
social security benefits, such as life insurance benefits, separation or retirement benefits,
and disability benefits. The GSIS is also the administrator of the General Insurance Fund
by virtue of RA 656 (Property Insurance Law), which provides insurance coverage to
government assets and properties that have government insurable interest.
Memorandum Circular 2013-02 of the Governance Commission of GOCCs (GCG)
mandated the participation of the public in the evaluation of the performance of
government-owned and controlled corporations (GOCCs). Along this line, the GCG
required all GOCCs to adopt and conduct a third-party customer satisfaction survey. In
2018, the GCG issued a supplemental guideline which directed the GOCCs to adopt a
standard methodology for the conduct of the survey. Through these guidelines, the GCG
identified the primary customers of GOCCs who will be the respondents of the survey,
prescribed the questionnaire and methodology to be used for each type of respondent,
and required a standard analysis and interpretation of the results. For 2020, the GCG
released the “Guidebook on the Enhanced Standard Methodology for the Conduct of the
Customer Satisfaction Surveys for GOCCs” to ensure that individual results of the GOCCs'
customer satisfaction survey are comparable and can be consolidated to determine the
overall customer satisfaction score of the GOCC sector. The GSIS — having realized the
need of conducting regular customer satisfaction surveys to measure the customers’
insights on the organization’s management and operations, as well as to monitor the
performance of its offices/branches/etc. in terms of satisfying their needs — has sought
the assistance of the Development Academy of the Philippines (DAP) to administer its
customer satisfaction survey this year. In this context, the GSIS requested the DAP to
submit a proposal on the conduct of its 2020 Customer Satisfaction Survey, using the GCG
Guidebook.

The 2020 Customer Satisfaction Survey (CSS) and Enhancement of Service Quality
Standards is a project commissioned by the Department of Agriculture (DA) - Philippine
Fisheries Development Authority (PFDA) to the Development Academy of the Philippines
(DAP). The project aims to determine the level of customer satisfaction of PFDA’s direct
and indirect clients in its nine (9) fish ports nationwide. The set of service quality
standards applied (if any) by PFDA will also be assessed based on the current status of
service delivery, as well as the fish port’'s COVID-19 measures.



6 CPRKD 2020 Customer Satisfaction Philippine Reclamation Authority 01/0ct/2020  01/Mar/2021 Created by virtue of Presidential Decree 1084, The Philippine Reclamation Authority
Survey for Philippine (PRA), formerly Public Estates Authority was created to serve primarily as the
Reclamation Authority clearinghouse for all reclamation projects in the Philippines. PRA’s programs and projects

are supportive of government’s thrust towards sustaining economic gains by generating
local and foreign investments in large-scale reclamation and development projects. PRA,
which is mandated to be self-liquidating, has created assets for the Government by
converting reclaimed lands into valuable and income-generating real estate properties.
Aside from this, PRA is involved in a wide range of projects and delivery of services
related to land development and urban renewal, infrastructure projects as well as
financing and construction of buildings for other government agencies. PRA aims to
increase the nation’s land assets through reclamation in an environmentally sustainable
manner consistent with public interest and to provide for a coastal defense strategy for
the benefit for the future generations of Filipino people. With the issuance of the
Governance Commission for GOCC’s (GCG) Memorandum Circular to have a third-party
customer satisfaction survey as part of the performance evaluation of GOCCs, PRA



9 CPRFC 2020 Customer Satisfaction Philippine Crop Insurance Corporation 19/0ct/2020  19/Mar/2021 The Philippine Crop Insurance Corporation (PCIC), created by virtue of Presidential
Survey for the Philippine Crop Decree 1467 (amended by Presidential Decree 1733 and further amended by Republic
Insurance Corporation Act 8175), is the government institution primarily responsible for implementing agency of
the government's agricultural insurance program. As an attached agency of the
Department of Agriculture (DA), it is mandated to provide insurance protection to the
country’s agricultural producers, particularly the subsistence farmers, against loss of their
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CPRTD

QBPVO

QGRSH

Basic Research and Policy
Development and Evaluation
Programs for DTI

Department of Trade and Industry

Capability Building on the Various NGAs
Philippine Quality Award (PQA)

2021

Capability Development Intramuros Administration
Assistance on Regulatory
Impact Assessment for the

Intramuros Administration

19/May/2021

15/Feb/2021

13/Sep/2021

19/Jul/2021

30/Dec/2021

13/Nov/2021

The project seeks to deliver trainings on Basic Research and Policy Development and
Evaluation to participants from DTl who are enrolled in DTI Academy's Dalubhasa
Program. Said trainings are part of the foundational courses offered by the Program. The
trainings aim to equip the participants with fundamental concepts, principles, and tools
on public policy and research.

The Philippine Quality Award (PQA) is the highest recognition being given to organizations
with exemplary performance. The PQA Program is a global competitiveness template that
aims to encourage and engage organizations to strive for and attain performance
excellence. The project aims to help the government's call for public sector to deliver a
more responsible and citizen-centric public sector delivery. There is a need to heighten
awareness and build individual and organizational capabilities of public sector agencies to
adopt the PQA Framework for superior results. The project will involve implementation of
in-house and public course offerings of the PQA Application Development Course to
various public sector agencies. Also included in the program is the administration of the
PQA Award Process, as well other capability-building efforts on the PQA.

The Intramuros Administration intends to undergo capacity-building activities on
Regulatory Impact Assessment (RIA) to equip its personnel with a better understanding of
good regulatory practices, particularly systematic, comparative, and data-driven



27 CSGQZ Case Studies on Emerging
Issues in Public Sector
Productivity






38 KIRTD  Competency Framework Board of Investments 04/Jan/2021  31/Dec/2021 The lead agency in investments promotion in the Philippines, the Board of Investments
Development for the Board of (BOI) recognizes that competency standards will have a profound and far-reaching impact
on meeting their vision of “a global Industry Promotion Agency (IPA) for accelerating
investments, industry growth and sustainable jobs by 2022”. BOI has pledged that its
leaders and employees will render competent and efficient service with utmost integrity
and professionalism to pursue this vision. The BOI, an attached agency of the Department
of Trade and Industry, is bullish about further strengthening its vision through the
adoption of a Competency-based Human Resource Management and Development (CB-

Investments
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QEGRK

Development of a Quality
Management System
Certifiable to ISO 9001:2015
Standard for the Office for
Alternative Dispute Resolution

Office for Alternative Dispute Resolution

01/3ul/2020

31/Mar/2021 The need for government agencies to improve quality in their operations and service

delivery has never been more urgent in the light of the current Administration’s thrust to
ensure that “real change” is the actual direction of the government. In the inaugural
speech and the 10-point socio-economic agenda of the President, the government
agencies are directed to improve the delivery of services through process streamlining
and rationalizing documentary requirements to increase competitiveness and ease of
transaction for the citizens. There is also an urgent call to improve the citizens’ faith and
trust in the government’s capacity to make the Filipino lives better, safer and healthier.
This clear and compelling direction of the Administration further strengthens the need for
government agencies to comply to Executive Order (E.O.) No. 605, Institutionalizing the
Structure, Mechanisms, and Standards to Implement the Government Quality
Management Program (GQMP), which was issued to effect improvement in public sector
performance by ensuring the consistency of products and services through quality
processes. Effective management and good governance are essential elements of quality
that can be achieved through an effective Quality Management System (QMS). Aligning
an organization’s planning, service, and support operations to ISO 9001 International
Standards is one reliable approach in establishing a QMS. This methodology provides a
clear perspective of the quality system requirements and the areas of control to assure
the consistency in the quality of services and continuous process improvement that will
generate approaches to improve customer/citizen satisfaction. In line with the
aforementioned thrust of the government and to strengthen the implementation of the
E.O. No. 605, the Development Academy of the Philippines (DAP), as a member of the
Technical Working Group on Advocacy and Capability-Building of the GQMC and as the
National Productivity Organization, and through the General Appropriations Act of 2020
funding for the GQMP, shall provide technical assistance to the Office for Alternative
Dispute Resolution (OADR), as one of the Beneficiary Agencies of the GQMP, to facilitate



46

QFGQW

Development of a Quality
Management System
certifiable to 1ISO 9001:2015
Standard for the Philippine
Aerospace Development
Corporation

Philippine Aerospace Development Corpor 04/May/2020 31/Mar/2021 The need for government agencies to improve quality in their operations and service

delivery has never been more urgent in the light of the current Administration’s thrust to
ensure that “real change” is the actual direction of the government. In the inaugural
speech and the 10-point socio-economic agenda of the President, the government
agencies are directed to improve the delivery of services through process streamlining
and rationalizing documentary requirements to increase competitiveness and ease of
transaction for the citizens. There is also an urgent call to improve the citizens’ faith and
trust in the government’s capacity to make the Filipino lives better, safer and healthier.
This clear and compelling direction of the Administration further strengthens the need for
government agencies to comply to Executive Order (E.O.) No. 605, Institutionalizing the
Structure, Mechanisms, and Standards to Implement the Government Quality
Management Program (GQMP), which was issued to effect improvement in public sector
performance by ensuring the consistency of products and services through quality
processes. Effective management and good governance are essential elements of quality
that can be achieved through an effective Quality Management System (QMS). Aligning
an organization’s planning, service, and support operations to ISO 9001 International
Standards is one reliable approach in establishing a QMS. This methodology provides a






49 CSGQS Development of Public Sector
Productivity Specialists
Foundation Course









59 QEGQN GQMP 2020: Development of a National Printing Office 02/Mar/2020 31/Mar/2021 The NPO is mandated by Executive Order No. 285 series of 1987 to provide printing

Quality Management System services to government agencies and instrumentalities. In line with its mission to
Certifiable to 1SO 9001:2015 for modernize and develop ways to improve the quality of printing through modernization of
the National Printing Office printing facilities, upgrading printing equipment and updating work design and

manpower capabilities; formulate pricing that is commensurate to the high standard of
quality and services provided; support the information dissemination programs of
government agencies by providing their printing needs; and satisfy the demand for the
provision of fast distribution of standard and accountable forms to all government
agencies, the NPO seeks to continually improve the delivery of its services and transform
its current management system to an 1SO 9001:2015-Certified QMS. The NPO signified its



62 QEGQH 'GQMP 2020: Development of a National Commission on Muslim Filipinos | 02/Mar/2020 = 31/Mar/2021 |The need for government agencies to improve quality in their operations and service

Quality Management System delivery has never been more urgent in the light of the current Administration’s thrust to
Certifiable to 1SO 9001:2015 ensure that “real change” is the actual direction of the government. In the inaugural
Standard for the National speech and the 10-point socio-economic agenda of the President, the government
Commission on Muslim agencies are directed to improve the delivery of services through process streamlining
Filipinos (NCMF) and rationalizing documentary requirements to increase competitiveness and ease of

transaction for the citizens. There is also an urgent call to improve the citizens’ faith and
trust in the government’s capacity to make the Filipino lives better, safer and healthier.
This clear and compelling direction of the Administration further strengthens the need for
government agencies to comply to Executive Order (E.O.) No. 605, Institutionalizing the
Structure, Mechanisms, and Standards to Implement the Government Quality
Management Program (GQMP), which was issued to effect improvement in public sector
performance by ensuring the consistency of products and services through quality
processes. Effective management and good governance are essential elements of quality
that can be achieved through an effective Quality Management System (QMS). Aligning
an organization’s planning, service, and support operations to ISO 9001 International
Standards is one reliable approach in establishing a QMS. This methodology provides a
clear perspective of the quality system requirements and the areas of control to assure
the consistency in the quality of services and continuous process improvement that will
generate approaches to improve customer/citizen satisfaction. In line with the
aforementioned thrust of the government and to strengthen the implementation of the
E.O. No. 605, the Development Academy of the Philippines (DAP), as a member of the
Technical Working Group on Advocacy and Capability-Building of the GQMC and as the
National Productivity Organization, and through the General Appropriations Act of 2019
funding for the GQMP, shall provide technical assistance to the Nueva Vizcaya State
University (NVSU), as one of the Beneficiary Agencies of the GQMP, to facilitate the
establishment of a QMS certifiable to ISO 9001:2015 standard. The NVSU, created
through the Republic Act 9272, is mandated to provide advanced instruction and



63 QCGQT GQMP 2020: Development of a
Quality Management System



64 QEGQP GQMP 2020: Development of a
Quality Management System
Certifiable to 1SO 9001:2015
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QFGSO  GQMP 2021: Development of a Philippine Railway Institute
Quality Management System
Certifiable to ISO 9001:2015
Standard for the Philippine
Railway Institute

01/Apr/2021

31/Dec/2021 The need for government agencies to improve quality in their operations and service

delivery has never been more urgent in the light of the current Administration’s thrust to
ensure that “real change” is the actual direction of the government. In the inaugural
speech and the 10-point socioeconomic agenda of the President, the government
agencies are directed to improve the delivery of services through process streamlining
and rationalizing documentary requirements to increase competitiveness and ease of
transaction for the citizens. There is also an urgent call to improve the citizens’ faith and
trust in the government’s capacity to make the Filipino lives better, safer and healthier.
This clear and compelling direction of the Administration further strengthens the need for
government agencies to comply with Executive Order (E.O.) No. 605, Institutionalizing the
Structure, Mechanisms, and Standards to Implement the Government Quality
Management Program (GQMP), which was issued to effect improvement in public sector
performance by ensuring the consistency of products and services through quality
processes. Effective management and good governance are essential elements of quality
that can be achieved through an effective Quality Management System (QMS). Aligning
an organization’s planning, service, and support operations to ISO 9001 International
Standards is one reliable approach in establishing a QMS. This methodology provides a
clear perspective of the quality system requirements and the areas of control to assure
the consistency in the quality of services and continuous process improvement that will
generate approaches to improve customer/citizen satisfaction. In line with the



73 QCGST GQMP 2021: Development of a
Quality Management System
Certifiable to 1ISO 9001:2015
Standard for Various Local
Government Units
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QEGTE GQMP 2021: Expansion of the Department of Environment and Natural F  01/Jun/2021
ISO 9001:2015-Certified Quality
Management System for the
Department of Environment
and Natural Resources

31/Dec/2021 The Department of Environment and Natural Resources (DENR), mandated by Executive

Order 192, series of 1987, to be responsible for the conservation, management,
development, and proper use of the country's environment and natural resources,
specifically forest and grazing lands, mineral resources, including those in reservation and
watershed areas, and lands of the public domain, as well as, the licensing and regulation
of all natural resources as may be provided for by law in order to ensure equitable sharing
of the benefits derived therefrom for the welfare of the present and future generations of
Filipinos has successfully established its Quality Management System (QMS) and has been
maintaining its ISO certification. The established QMS covers the &€cethe conservation,
management, development and proper use of the country's environment and natural
resources&€ in DENR Central O ce; Biodiversity Management Bureau (BMB); Land
Management Bureau (LMB); Forest Management Bureau (FMB); Ecosystems Research
and Development Bureau (ERDB); DENR Regions II, VII, and XI; City Environment and
Natural Resources Offices (CENROs) in Panabo, Davao del Norte and San Isidro, Isabela;
and, Provincial Environment and Natural Resources Offices (PENROs) in Davao del Norte,
Isabela, and Negros Oriental. Realizing the importance of QMS in ensuring consistent
delivery of quality of services and continually improving its processes and systems, the
DENR signified its interest and commitment and was selected to become one of the
GQMP Beneficiary Agencies that will receive technical assistance from the DAP for the
expansion of its ISO 9001:2015-Certified QMS. In this regard, the Academy is
implementing the project entitled, Expansion of the 1SO 9001:2015-Certified Quality
Management System of the Department of Environment and Natural Resources, to
expand and cascade the scope of its ISO 9001-Certified QMS and maximize the benefits of
QMS by exhibiting significant improvements in its processes and services.
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QCGSW GQMP 2021: Expansion of the  Various NGAs

ISO 9001:2015-Certified Quality
Management System for the
NAPOLCOM and TESDA

QCGSV  GQMP 2021: Promoting the
Public Sector Productivity and
Quality Improvement

Various NGAs

01/Apr/2021

01/Apr/2021

31/Dec/2021 The need for government agencies to improve quality in their operations and service

30/Dec/2021

delivery has never been more urgent in the light of the current Administration’s thrust to
ensure that “real change” is the actual direction of the government. In the inaugural
speech and the 10-point socioeconomic agenda of the President, the government
agencies are directed to improve the delivery of services through process streamlining
and rationalizing documentary requirements to increase competitiveness and ease of
transaction for the citizens. There is also an urgent call to improve the citizens’ faith and
trust in the government’s capacity to make the Filipino lives better, safer and healthier.
This clear and compelling direction of the Administration further strengthens the need for
government agencies to comply with Executive Order (E.O.) No. 605, Institutionalizing the
Structure, Mechanisms, and Standards to Implement the Government Quality
Management Program (GQMP), which was issued to effect improvement in public sector
performance by ensuring the consistency of products and services through quality
processes. Effective management and good governance are essential elements of quality
that can be achieved through an effective Quality Management System (QMS). Aligning
an organization’s planning, service, and support operations to ISO 9001 International
Standards is one reliable approach in establishing a QMS. This methodology provides a
clear perspective of the quality system requirements and the areas of control to assure
the consistency in the quality of services and continuous process improvement that will
generate approaches to improve customer/citizen satisfaction. In line with the
aforementioned thrust of the government and to strengthen the implementation of the
E.O. No. 605, the Development Academy of the Philippines (DAP), as a member of the
Technical Working Group on Advocacy and Capability-Building of the GQMC and as the
National Productivity Organization, and through the General Appropriations Act of 2021
funding for the GQMP. It shall provide technical assistance to the National Police
Commission (NAPOLCOM) and Technical Education and Skills Development Authority
(TESDA), as among the Beneficiary Agencies of the GQMP, to facilitate the expansion of
their ISO 9001:2015-certified QMS. The NAPOLCOM'’s Main Office and all its Regional

The mission of Government Quality Management Program (GQMP) is to build capacities
in fostering quality across public sector organizations. GQMP envisions that by 2022, the
Filipinos are more satisfied with the public services driven by government-wide quality
improvement. To achieve its mission and vision, the GQMP is implementing the following
key components: (1) Strengthening and Expansion of the Government Quality
Management System through the Introduction of QMS Improvement Approaches; (2)
Institutionalization of 5S Good Housekeeping; (3) Institutionalizing Service Quality
Standards (SQS); and, (4) Government Best Practice Recognition, Service Quality
Improvement and Innovation. The project shall implement advocacy and promotional
activities for the GQMP components to inform, educate and engage audiences effectively,
and ultimately attain the intended GQMP outcomes.
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CMPGP  Online Course on Basic Project Various NLAs and GOCCs
Management

CMPYO Online Course on Basic Risk
Management

01/Jun/2021

30/Sep/2021 This is a five-day online course which provides the concepts and approaches on planning

and management of development programs and projects. The Online Course on Basic
Project Management is also designed to walk through the participants on the different
phases of project cycle. The Academy has been offering this course for aimost 30 years to
the program and project managers and technical staff of National Line Agencies (NLAs),
Government-Owned, Controlled Corporations (GOCCs), Government Financial Institutions
(GFIs) and Local Government Units (LGUs), State Colleges and Universities (SUCs), and
other Attached Agencies. Project Management is the application of knowledge, skills,
tools and techniques to project activities to meet project requirements. It is accomplished
through the use of the process such as: initiating, planning, executing, controlling and
closing. In the midst of disruption this proposal aims to equip the public sector on the
basic project management skills needed to effectively carry out their duties as project
managers.






101 QGRCB Phase II: Capability Anti-Red Tape Authority
Development Assistance on
Regulatory Impact Assessment
for Priority Agencies of the Anti-
Red Tape Authority

102 DMGPV Phronetic Leadership Class- Various NGAs
Batch 3

24/Mar/2021

15/Jan/2020

24/Jul/2021  The Development Academy of the Philippines (DAP), through its Modernizing

Government Regulations (MGR) Program, and the Anti-Red Tape Authority (ARTA),
through the Department of Trade and Industry — Competitiveness Bureau, implemented
eight (8) batches of the Basic Course on Regulatory Impact Assessment (RIA) from May to
September 2019. In total, there were 44 participating agencies and 223 participants
trained, consisting of regulation authorities from regulatory agencies identified by the
ARTA. Cognizant to the need of regulatory agencies for a more focused workshop on
conducting RIA to be equipped with better understanding of the processes to create,
develop, and manage regulations, the ARTA intends to undertake continuing capability
building activities on RIA for the 44 priority agencies. In support of the mandate of the
ARTA on supporting regulatory agencies in delivering efficient and effective regulations
through systematic, comparative, and data-driven processes for decision making and
regulation development and enforcement, the DAP and the ARTA entered into an
agreement to impelement the project entitled “Phase II: Capability Development
Assistance on Regulatory Impact Assessment for Priority Agencies of the Anti-Red Tape
Authority.”

31/Dec/2021 The Phronetic Leadership Class is a partnership with the Japan's National Graduate



105 MOGPT Research on Sustainable Various NGAs 01/Jan/2020  31/Dec/2021
Development Goals and
Futures Thinking

106 MOGPU Research Programs of the Public and Private 01/Jan/2020  31/Dec/2021
Graduate School of Public and
Development Management

By virtue of Republic Act No. 11465 signed by President Rodrigo R. Duterte on January 6,
2020, the Graduate School of Public and Development Management (GSPDM) was
granted an amount of PhP 7,000,000.00 to be utilized for its Research on Sustainable
Development Goals and Futures Thinking for the year 2020. However, 35% of the budget
was contributed to the Bayanihan to Heal as One Act. Hence, the remaining budget is
now in the amount of PhP 4,550,000. GSPDM's Research Agenda is anchored on
Sustainable Development Goals, Philippine Development Plan, and AmBisyon Natin 2040.
Its research programs focus on two areas: 1. research and publication; and 2. research
capacity building in the form of local and international conferences, forum, lectures and
short courses. However, the capacity building activities were affected by the COVID-19
Pandemic and the budget cut. Cascading activities will be migrated online to suit the new
normal. Implementation of the program was also affected by the delayed approval of the
release of budget which is a Cl.

By virtue of Republic Act No. 11465 signed by President Rodrigo R. Duterte on January 6,
2020, the Graduate School of Public and Development Management (GSPDM) was
granted an amount of PhP 30,000,000.00 to be utilized for its various research programs
for the year 2020. However, 35% of the budget was contributed to the Bayanihan to Heal
as One Act. Hence, the remaining budget is now in the amount of PhP 19,500,000.
GSPDM's Research Agenda is anchored on Sustainable Development Goals, Philippine
Development Plan, and AmBisyon Natin 2040. Its research programs focus on two areas:
1. research and publication; and 2. research capacity building in the form of local and
international conferences, forum, lectures and short courses. However, the capacity
building activities were affected by the COVID-19 Pandemic and the budget cut.
Cascading activities will be migrated online to suit the new normal. Implementation of the
program was also affected by the delayed approval of the release of budget which is a Cl.



108 TFDQH  Smarter Philippines through Philippine Council for Industry, Energy anc  15/Nov/2020  14/Nov/2021 The Development Academy of the Philippines is strategically positioning itself to be the
Data Analytics, R&D, Training, Government Centre of Excellence for Data Science and Analytics in order for it to
and Adoption (SPARTA) - Year 2 continue serving, at a greater capacity, its key mandate of generating pioneering, value-
adding, synergistic ideas, concepts, principles, techniques and technologies that will
address development problems that are of local, national and international significance. It
has recognized the immense value of data that lies untapped within government agencies
and unlocking them through well thought out data science and analytics R&D initiatives
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QCRPJ

GXRXC

CMRHV

RORAB

CMREX

Strengthening Quality
Management System
Capabilities for the DPWH

Support to the DOLE Job
Summit and Related Activities

Technical Assistance on
Environmental Scanning and
Situation Analysis for the
National Council for Children’s
Television (NCCT)

Technical Assistance on the
Creation of Offices to the
Bangsamoro Transition
Authority and Other Offices
Deemed Necessary

Technical Assistance on the
Formulation of Sorsogon State
College Strategic Plan 2021-
2025

Department of Public Works and Highway:

World Bank

National Council for Childrens Television

Office of the Presidential Adviser on the P¢

Sorsogon State College

21/un/2021 = 31/Dec/2021

25/Mar/2021 | 30/May/2021

01/Nov/2021 | 31/Dec/2021

25/Jul/2019 | 28/Feb/2021

17/Aug/2020 = 31/May/2021

The Department of Public Works and Highways (DPWH), an agency that commits to
provide quality, safe, and environment-friendly public infrastructure facilities that will
improve the life of every Filipino, has been certified to 1ISO 9001:2015 covering the Public
Administration Processes of its Central, Regional, and District Offices. In line with the
agency’s goals to fortify and ensure that the QMS achieves its intended results through
enhanced QMS capability, it has again requested the assistance of the Development
Academy of the Philippines (DAP) in strengthening the knowledge and skills of its QMS
Heads, QMS Trainers, and QMS Auditors in all of its offices nationwide.

The Academy, through the Council of Fellows (COF), has just been selected by the World
Bank Group to provide consultancy services for its Support to the DOLE Job Summit and
Related Activities in support of the National Employment Recovery Strategy 2021-2022

The National Council for Children’s Television (NCCT), an attached agency of the
Department of Education (DepED), was created pursuant to Republic Act No. 8370,
otherwise known as the "Children's Television Act of 1997." On May 5, 2003, the NCCT
was transferred from the Office of the President to the Department of Education, under
Executive Order No.203 signed by then-President Gloria Arroyo. Given this development,
the NCCT identified the need for “the organization to be equipped with the strategic
directions to ensure the day-to-day decision fit in with the long-term intent of the
Agency, focus on implementing the forthcoming activities instead of addressing current
service pressures and urgencies, define services that are appropriate to be delivered to
specific stakeholders, and encourage organization and its partner institutions to work
together to achieve a common goal in providing quality programs to its beneficiaries.” To
achieve these objectives, the NCCT requested the assistance of the Development
Academy of the Philippines (DAP) to formulate their strategic plan and also help better
prepare them in the upcoming changing political and leadership landscape and embark
on a journey on quality and performance excellence.

This is a technical assistance project commissioned by the Office of the Presidential
Adviser for the Peace Process (OPAPP) for the Bangsamoro Transition Authority (BTA)
AdHoc Commmittee on the Creation of Offices

The Sorsogon State College (SSC), enacted by virtue of the Republic Act 7666, was
formerly known as Sorsogon College of Arts and Trade in the Municipality of Sorsogon,
Province of Sorsogon. On October 11, 2018, Republic Act 11088 - an act converting
Sorsogon State College into a State University was approved in the 17th Congress. Given
this development, the recently established SSC deems it appropriate to revisit their
Medium Term Development Plan for 2018-2022 (SSC Pangaturugan 2022 Paradigm) to
align with their new status, meet the demands and expectations of its stakeholders, and
comply with the CHED’s requirements to be fully recognized as a university. To achieve
these objectives, the SSC management requested the assistance of the Development
Academy of the Philippines (DAP) to revisit their current medium-term development plan
and come up with an updated Medium-Term Strategic Plan expanding its coverage
period.









